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Advance Information

Key selling points

• Coach-Sell-Teach-Tell™ is the fourth instalment in 
‘The Mindset Book’ series.

• Designed to improve your skills and change the 
way you think.

• Hand-illustrated by the author to help you put theory 
into practice.

About the book

In this provocative, common-sense book, Mark Dando shows 
you how to stack together four powerful approaches to developing 
people in the essential skills that really make a difference to their 
ability to perform.

Providing simple clarity, he outlines the neurological 
implications and learning objectives for each approach; 
describes how to increase effectiveness by keeping things 
simple; and explores the key skills of connecting and listening 
that will make all the difference to what you do.

As a result, you’ll help people to high performance more 
quickly, save yourself time to concentrate on your own work, 
and be more confident that you know what to do and why for 
maximum impact.

About the author

Mark Dando is an author, a mentor, coach and trainer, and a 
poet. He co-founded what became Coloured Square Limited 
with Doug Richardson in 2000. To find out more visit the 
Coloured Square website at www.colouredsquare.com

When he’s not writing, developing people, or performing 
poetry, he plays the guitar, practises Tai Chi, tries to beat his 
children at table tennis, and plays games of all kinds.
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