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Services-Only Terms and Conditions
By ordering services from SilverWood Books Limited, the Client agrees to the following terms and conditions:

1  Contract Commencement

01  The contract between SilverWood Books Limited and the Client shall consist of the estimate prepared for the Client 
with its specifications and these terms and conditions.

02  It may not be necessary to have a signature for the contract to commence, verbal communication, email 
communication or other exchange making it clear that the work specified is required to be carried out shall 
constitute commencement of the contract and a contractual agreement between the Client and SilverWood Books 
Limited shall exist based on the estimate with its specifications and these terms and conditions.

03  SilverWood Books Limited cannot always guarantee to start work immediately on a commission but will arrange  
a date with the Client as to when work can commence. An anticipated finishing date will be agreed and SilverWood 
Books Limited will do its best to adhere to that but cannot guarantee to do so in the light of circumstances outside  
its control.

04  Where in the instance that a timescale has been agreed, SilverWood Books Limited will not be responsible for any 
consequential losses to the Client if the deadline is not met.

2  Relationship of the Parties

01  The relationship of the parties in connection with this agreement is that of an independent contractor relationship, 
and no partnership, joint venture or employee/employer relationship is intended.

3  Confidentiality

01  Each party acknowledges and agrees that any confidential information received or obtained from the other party will 
be the sole and exclusive property of the other party and may not be used, disseminated or disclosed except as may 
be necessary to perform the obligations required under this agreement or as may be required by law.

4  The Work

01  The Client will retain all rights to their own Work including all copyright, trademarks, derivative rights and other 
intellectual property associated with the work.

02  All content, both text and images, supplied by the Client and used in the construction of the Client’s project, will 
remain the Client’s property. All such content will be assumed to be the property of the Client and free to use without 
fear of breach of copyright laws.

03  The Client indemnifies and shall keep SilverWood Books Ltd indemnified against all actions, claims, proceedings, 
costs and damages (including any damages or compensation paid by the Publisher to compromise or settle any 
claim), and all legal costs or other expenses and losses, including (but not limited to) losses of profits arising out of 
any breach or alleged breach of any of the above warranties or out of any claim by a third party based on any facts 
which, if substantiated, would constitute such a breach.

04  SilverWood Books Limited reserves the right to decline a Work that they have reason to believe incites racial hatred,  
is illegal or defamatory, or is not the original work of the Client (unless the Client has the written consent of the 
originator to use pieces of their work).

05  The Client will submit a final version of their Work, proofread and ready for publication, understanding that no 
editorial or development work will be carried out on the Work unless previously discussed and agreed; and

06  The Client will supply the content required in order to complete the commission within the anticipated time frame.

5  Design, Artwork and Page Layout Development Process

01  When designing for print, SilverWood Books Limited will provide a proof of the required work (cover design, artwork 
and page layout as agreed) by submitting to the Client PDFs, which the Client may view and make small amendments 
which do not affect pagination;

02  Further revisions to text or images after the Work has been formatted are strongly discouraged due to the costs 
involved. Because of the time and care needed to make changes, SilverWood Books Limited will make a charge for 
the time taken for any such revisions or amendments that the author chooses to make;
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03  When the cover and page layout is approved for printing, SilverWood Books Limited will invoice the Client for any 
outstanding balance; and

04  On receipt of payment, SilverWood Books Limited will submit print-ready artwork to the Client. 

6  Payment to SilverWood Books Limited

01  Unless otherwise agreed, payment terms are as follows:

• An immediate deposit of fifty per cent of the total amount to formally commence the project;

• The outstanding balance of to be paid on approval of final PDF proofs;

02  Whilst any payment due under the contract remains outstanding, SilverWood Books Limited shall be entitled at its 
sole and absolute discretion to withhold provision of any goods or services it would otherwise be obliged to provide 
under the contract. SilverWood Books Limited expects payment in Sterling by electronic bank transfer as per details 
provided on the invoice.

03  Any payment returned by the bank or credit card company will incur an administration charge of £25 + VAT in 
addition to any charges made by the bank. This will be invoiced and will be added to the total outstanding debt 
owed by the Client.

04  If for any reason whatsoever SilverWood Books Limited is unable to provide an agreed service in accordance with 
these terms and conditions our liability shall be limited in its entirety to a proportional refund of any fees paid by the 
Client for the service or product.

05  Unforeseen and Additional Costs and Expenses: 

• Additional features to the book cover and page layout not included in the estimate, 
including stock or commissioned photography, or the licensing of typefaces, are subject to 
surcharge.

• In the event a feature is required which has not been included in the estimate, SilverWood 
Books Limited will give notice prior to implementation and seek acceptance of the 
surcharge. The cost will be added to the final invoice unless the amount exceeds £300, in 
which case an interim half will be invoiced before implementation and the remainder will 
be added to the final invoice.

7  Sub-Contracting

01  If necessary, SilverWood Books Limited reserves the right, and the Client hereby agrees, to allow the use of sub-contractors 
or agents to work on any aspect of the design, page layout, printing, and distribution of the Work.

02  SilverWood Books Limited and its associates and sub-contractors will use reputable carriers for delivery of 
consignments of books, and purchase tracking and insurance where possible and appropriate.

8  Advice and Consultancy

01  Any advice given in respect of design, page layout, printing, distribution, warehousing, or any other advice, suggestion, 
recommendation or otherwise of any product or service provided by SilverWood Books Limited or by a third party, 
whether introduced by SilverWood Books Ltd directly or indirectly, is accepted by the Client as an opinion and as such the 
Client agrees that prior to acting on any of the aforementioned that they will first obtain professional advice; 

02  The Client further agrees to indemnify SilverWood Books Limited of all liability with regard to any decision or action 
performed by the Client that may or may not be a direct or indirect result of any contact or dealing with SilverWood 
Books Ltd.

9  Cancellation and Termination

01  SilverWood Books Limited may, by written notice, terminate the contract immediately upon the happening of any of 
the following events:

• The Client fails to pay any invoice which has become due;

• The Client commits a material breach of any of the terms of the contract;

• The Client enters into, or propose, a voluntary arrangement or composition with creditors or 
reconstruction of debts or the Client makes a declaration of solvency for the purpose of a voluntary 
winding up, or if notice is given of a creditors’ meeting in connection with a creditors’ winding up, or if 
a special resolution is passed that the Client’s business be wound up by the court, or if an 
administrative or other receiver is appointed, or if the court makes and administration order or order 
that the Client’s business be wound up by the court, or if the Client ceases to carry on business or are 
unable to pay debts within the meaning of the Insolvency Act 1986 Section 123;
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• Should SilverWood Books Limited decide to terminate the contract immediately upon the occurrence 
of one of the above circumstances, SilverWood Books Ltd reserves the right to exercise any other rights 
which it may have against the Client.

02  Should SilverWood Books Limited terminate the contract upon the occurrence of one of the above circumstances, 
SilverWood Books Ltd will not refund any monies paid by the Client and its associates to SilverWood Books Ltd.

03  If at any point during the design and page layout process the Client wishes to cancel, they may do so but will be 
invoiced up to the full amount quoted based on the degree to which the work has been completed and on the 
extent to which time has been allocated to the project that cannot be effectively used to generate revenue that 
would be otherwise lost.

10  Notices

01  Any notice, approval, request, authorisation, direction or other communication in connection with this agreement 
and the Client (“Notice”) must be made to SilverWood Books Limited, by email to info@silverwoodbooks.co.uk or by 
post to SilverWood Books Limited, 14 Small Street, Bristol, BS1 1DE.

02  All Notice to the Client by SilverWood Books Limited shall be deemed to have been delivered and given for all 
purposes if sent to the email address provided by Client, unless a different email address is provided in writing to 
SilverWood Books Limited.

11  Waiver and Interpretation

01  Should SilverWood Books Limited waive any of these terms on an individual basis, this shall not affect the validity  
of remaining clauses or commit SilverWood Books Limited to waive the same clause on any other occasion.

02  These terms and conditions shall prevail over all terms and conditions of your customary practice or any previous 
course of dealing between SilverWood Books Limited and the Client. Any variation to these terms and conditions 
shall be inapplicable unless agreed between ourselves before work commences.

03  Work, services or products are only supplied in strict accordance with these terms and conditions.

04  The provision of work, services or products by SilverWood Books Limited is only undertaken on the understanding 
that the Client has read and accept these terms and conditions in full.

05  By agreeing to these terms and conditions your statutory rights are not affected.

06  These Conditions shall be governed by English law in every particular, including formation and interpretation, and shall be 
deemed to have been made in England, and subject to Clause 14 (Dispute Resolution), the parties agree to submit to the 
exclusive jurisdiction of the English courts.

07  In the event that SilverWood Books Limited is not entitled to rely on a term or terms in this contract, then SilverWood 
Books Limited may also be allowed to cancel all rights and obligations under this contract, or to hold all other clauses 
as valid entirely at their sole discretion.

08  No terms or conditions endorsed upon, delivered with, or contained in the Client’s purchase order, confirmation  
of order, specification or other document will form part of the contract simply as a result of such document being 
referred to in the contract.

09  The Client must ensure that the terms of its order and any applicable specification are complete and accurate.

12  Whole Agreement

01  These Conditions contains the whole agreement between the parties and supersedes and extinguishes any prior 
written or oral agreement, promises, assurances, warranties, representations and understandings between them in 
relation to its subject matter.

02  Each party acknowledges that in entering into these Conditions it does not rely on, and shall have no remedies in 
respect of, any statement, representation, assurance or warranty (whether made innocently or negligently) that is not 
set out in these Conditions.

03  Each party agrees that it shall have no claim for innocent or negligent misrepresentation or negligent misstatement 
based on any statement in these Conditions.

04  Nothing in this clause shall limit or exclude any liability for fraud.

05  No oral explanation or oral information given by either party shall alter or affect the interpretation of these 
Conditions.

13  Joint and several

01  All Conditions on the part of either of the parties which comprise more than one person or entity shall be joint and 
several.



02  Dispute resolution

03  If either party is of the opinion that the other party to these Conditions is in breach of any material condition or 
obligation pursuant to these Conditions (including, without limitation, any obligation to pay money), then the parties 
shall use all reasonable endeavours to resolve the matter to their mutual satisfaction by means of the dispute 
resolution procedure set out in clauses 15.02 to 15.04 below.

04  The parties shall endeavour in good faith to resolve any dispute or claim in relation to these Conditions by means of 
good faith negotiations, which shall take place directly between a senior executive of the Publisher and the Author, 
each of whom shall have full authority to settle the dispute. If the dispute is not resolved within six weeks from 
commencement of good faith negotiations, the parties shall endeavour in good faith to resolve the dispute by 
mediation in accordance with the Centre for Effective Dispute Resolution, London (‘CEDR’) Model Mediation 
Procedure. Unless otherwise agreed between the parties within fourteen days of notice of the dispute, the mediator 
will be nominated by CEDR. To initiate mediation a party must give notice in writing (‘ADR notice’) to the other party 
to the dispute requesting mediation. A copy of the ADR notice should be sent to CEDR. Unless otherwise agreed, the 
mediation will start not later than twenty eight days after the date of the ADR notice.

05  All negotiations in relation to the matters in dispute shall be strictly confidential and shall be without prejudice to the 
rights of the parties in any future legal proceedings.

06  No party may commence any court proceedings in relation to any dispute arising out of these Conditions until it has 
attempted to settle the dispute by mediation and either the mediation has terminated or the other party has failed 
to participate in the mediation, provided that the right to issue proceedings is not prejudiced by a delay.

14  Death of the Client

01  Upon the death of the Client, any payments due or becoming due under these Conditions from SilverWood Books 
Limited to the Client shall be paid to the Client’s personal representatives or successors in title.

15  Force Majeure

01  Neither party shall be deemed in default of this agreement to the extent that performance of its obligations or 
attempts to cure any breach are delayed or prevented by reason of any act of god, fire, natural disaster, accident, 
riots, acts of government, or any other cause beyond the reasonable control of such party; provided, that the party 
whose performance is affected by any such event gives the other party written notice thereof within 14 business 
days of such event or occurrence.

02  Subject to compliance with the requirements of clause 16:01, the Incapacitated Party shall not be deemed to be in breach 
of its obligations under these Conditions during the period of incapacity, and the other party shall continue to perform its 
obligations under these Conditions save only in so far as they are dependent on the prior performance by the 
Incapacitated Party of obligations which it cannot perform during the period of incapacity.

03  If the period of incapacity exceeds 6 months, then these Conditions shall automatically terminate, unless the parties first 
agree otherwise in writing.

16  Survival of terms

01  The warranties and indemnities contained in these Conditions and the provisions for payment of and accounting 
shall survive the termination or expiry of these Conditions.

17  Binding effect

01  These Conditions shall bind and enure to the benefit of the parties and their respective permitted assigns, personal 
representatives and successors in title.

18  Third parties

01  Nothing contained in these Conditions is intended to be enforceable pursuant to the Contracts (Rights of Third 
Parties) Act 1999 by any third party.
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